
ArriveCAN Mobile App Guide
A step-by-step guide. Please enter your own information when filling it out on your phone 1-3 days 

before your arrival in Canada.

1.  Go to the App Store
     or Google Play Store 
     to download the app

2.  Select
     “Create Account”

3.  Read the
     “Privacy Notice” and
     select “Next”

4.  Enter your email
     address in both fields
     and select “Continue”

5.  Enter a password,
     confirm password,
     and select
     “Create Account”

6.  Enter the verification
     code sent to your
     email address and
     select “Verify”



7.  Press the right arrow
     or select “Skip”.
     If you select “Skip”,
     please go to Step 10.

8.  Press the right arrow 9.  Press the right arrow

10.  Press the right arrow 11. Select “Start” to get
      started on your forms
      to enter Canada.

12.  Next to “Trip
      Details” select “Start”



13.  For Canadian guests
       to Return to Canada,
       select “Canadian
       citizens and others
       with right to entry”
       and press right
       arrow.

14.  Select “Entry by
       Land” and press the
       right arrow.

15.  Enter the port of
       entry and your date
       of arrival. The two
       ports of entry closest
       to AMCR are the
       “Cornwall Traffic
       Office” and “Dundee”.
       Press the right arrow.

16.  Enter your phone
       number and official
       language. Press the
       right arrow.

17.  Read the “Privacy
       Notice Saved
       Traveller”
       information and
       select “Next”.

18.  Select which travel
       document that you
       will be using to
       enter Canada and
       press the right
       arrow.



19.  Enter the details of
       the document type
       that you selected
       and press the right
       arrow.

20.  Select “Yes” and
       press right arrow.

21.  Enter your vaccine
       information and
       press right arrow.

22.  Upload your proof
       of vaccination and
       press the right
       arrow.

23.  Read the
       “Requirements for
       travel” and select
       “I Understand”.

24.  Select “Yes” or
       “No” and press the
       right arrow.



25.  Select your
       “Destination Type”
       and press the right
       arrow.

26.  Press the right arrow. 27.  Select “Yes” or
       “No” and press the
       right arrow.

28.  Press
       “I Acknowledge” at
        the bottom of the
        page and select
        “Submit”.

29.  Your E-receipt will
       be generated and
       saved to show at the
       port of entry.


