ArriveCAN Mobile App Guide

A step-by-step guide. Please enter your own information when filling it out on your phone 1-3 days
before your arrival in Canada.
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1. Go to the App Store
or Google Play Store
to download the app

Accessibility Notice

What's your
email address?

* Email Address

* Confirm email address

CONTINUE

Already have an account? Sign in

4. Enter your emall
address in both fields
and select “Continue”

Accessibility Notice
Signin to ArriveCAN

* Email Address

* Password

SIGN IN

Forgot Password?

Don't have an account?
Create account

2. Select
“Create Account”
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< Accessibility Notice

Choose a password

* Password

Your password must be at least 8
characters long, with an upper and
lower case letter, a numeric digit, and
a symbol.

* Confirm Password

CREATE ACCOUNT

5. Enter a password,
confirm password,
and select
“Create Account”
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Privacy notice

Your Personal
Information

ArriveCAN app permissions

If you are submitting information in
the ArriveCAN mobile app, the app
may ask permission to use the
device's camera to scan the
machine readable zone (MRZ) of
your travel document. This makes it
easier to provide travel document
details in ArriveCAN. Use of the
camera for this step is voluntary, and
you have the option of entering the
data manually. ArriveCAN does not
retain an image of your travel
document. You can revoke
permission to use the camera at any
time.
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3. Read the
“Privacy Notice” and
select “Next”

Check your email

We just sent you a new verification
code to (youremail @ email .ca)

6. Enter the verification
code sent to your
email address and
select “Verify”
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Let's get started

This tool is used to facilitate the
collection of information needed to
administer and enforce legislation to
help contain COVID-19 and keep
Canadians safe and healthy. You will
only need to fill this out once per
household.
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/. Press the right arrow
or select “Skip”.
If you select “Skip”,

please go to Step 10.
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Let's add a traveller

Add your travel document and vaccine
information to make future submissions
quicker. You can edit, delete and add
additional travellers at any time. Once
you've successfully registered a traveller,
you will need to complete your ArriveCAN
form.

Here's what you'll need:

© Travel document
Register a travel document by
scanning the document or entering
information manually

Proof of
vaccination
Upload proof of vaccination

I'll do it later e

10. Press the right arrow
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Finish as you go

Fill in your details to reduce wait times
at Canadian ports of entry and limit
points of contact. You can also save
your information as you go to submit
at a later time.
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8. Press the right arrow

Canada

@ COVID-19 Travel: Checklists
for requirements and
exemptions [2

Get started on your
forms to enter
Canada

Add your travel document
and vaccine information
before your trip. This feature

e cdlawmal

f c® o

Home Trave/lers Resources

11. Select “Start” to get
started on your forms
to enter Canada.
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Submit your form

To submit your form, you will need to
enter your travel information, along
with answering our COVID-19 self
assessment questionnare.

o

9. Press the right arrow
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& Traveller forms

Lets get started with your
trip details.

* indicates a required form

. E] Trip details Start >

.r& Public Health
requirements &

Advance CBSA
Declaration &

(optional)

m
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12. Next to “Trip
Details” select “Start”



2:49

& Reason for travel

@ Full vaccination or medical
exemption may be required
for certain travel selections.
Refer to: COVID-19 Travel:
Checklists for requirements

What best describes you or your
primary reason for entering
Canada?

If you are including other people in
your submission, all travellers must
have the same reason for entering
Canada. If you are a Canadian citizen
or have right of entry and you're
travelling for exempt essential
reasons, select "Work/employment or
essential reasons".

@ Canadian citizens and others
with a right of entry

These people can always enter

Save & Close e

13. For Canadian guests
to Return to Canada,

select “Canadian
citizens and others
with right to entry”
and press right
arrow.
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& Contact information

Contact information

Please provide your primary telephone
number where you can be reached
while in Canada.

* Phone number

+1

What is your official language
of choice?

@ English
O French

Save & Close

16. Enter your phone
number and official
language. Press the
right arrow.

2:49

& Entryinto Canada

How are you entering
into Canada?

Select from one of the following:

O ﬂ Entry by air
Entry by land

O m (including rail)

O i Entry by marine

14. Select “Entry by

Land” and press the
right arrow.
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Privacy Notice Saved Traveller

While the information provided in the
ArriveCan app is mandatory, you
have the option to save some
elements of your personal
information in a voluntary Saved
Traveller Profile, if you have planned
travel to Canada in the near future.
This information may be voluntarily
provided electronically and saved to
your profile prior to entry to Canada.

The personal information you
voluntarily provide for the Saved
Traveller Profile is governed in
accordance with the Privacy Act and
is collected pursuant to the
Quarantine Act and the Emergency
Orders made under it, the
Quarantine Program (authorized
under the Quarantine Act), and for
programs or activities of the Public

17. Read the “Privacy

Notice Saved
Traveller”
information and
select “Next".
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& Your port of entry

Port of entry

Enter the details of your planned arrival
to Canada within the next 72 hours (3
days). If your trip is not within the next
72 hours, come back and complete
your submission later.

2

See the list of rail ports of entry [2

* indicates a required field

* Port of entry
This is the first port of arrival in Canada

* Date of arrival

Save & Close

15. Enter the port of

entry and your date
of arrival. The two

ports of entry closest
to AMCR are the
“Cornwall Traffic
Office” and “Dundee”.
Press the right arrow.
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& Add traveller

Scan the travel document you
will be using to enter Canada

Passport

NEXUS Proximity Card

Canadian Permanent Resident Card
Enhanced Drivers Licence

US Permanent Resident Card

O OO O0OO0OO0

Certificate of Indian Status

Secure Certifirata of Indian Qtatiie

Enter Manually

18. Select which travel
document that you
will be using to
enter Canada and
press the right
arrow.
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& Edit traveller

Traveller details
Add your details here.

* indicates a required field

* Document Type

Passport

* Country of Issue

* Document Number

* Surname

Given Names

19. Enter the details of

the document type
that you selected
and press the right
arrow.
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& Proof of vaccination

Upload your proof of vaccination

Upload a file/photo (JPG, JPEG, PNG,
PDF), or use your phone's camera to
take a photo of your vaccination
receipt.

Important note on PDF uploads:
Please ensure your uploaded file is
not password-protected.

You can upload one image
containing proof of 2 vaccine doses,
or two images each containing a
separate vaccine dose.

Bring a paper or electronic copy of
your proof of vaccination when you
travel and retain it throughout your
quarantine period. Your vaccination
status will be confirmed at the
border by a Canada Border Services

Officer.

22. Upload your proof
of vaccination and
press the right
arrow.
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Proof of vaccination

Will you provide proof
that you are fully
vaccinated against
COVID-19?

@ You may need to be fully
vaccinated against COVID-
192 to be eligible to enter
Canada. Your vaccination
status may determine
applicability of certain
border measures (% and will
be confirmed at the border
by a Canadian government
official.

NO YES

20. Select “Yes” and
press right arrow.
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& Requirements for travel

Be aware that the following
requirements may apply to you.
Some exemptions[2 exist. Travel
requirements can change with
very short notice. For more
information, such as boarding
requirements, visit the Entering
Canada requirements checklist [2

COVID-19 testing
requirements

e Travellers who qualify as fully-
vaccinated [Z2 with Government
of Canada accepted vaccines
and any accompanying children
under 12 are no longer required
to produce proof of a COVID-19
test result before their arrival at a
land or marine port of entry.

Save & Close | UNDERSTAND

23. Read the
“Requirements for
travel” and select
“| Understand”.

Answer each question to provide proof
of vaccination

* Which COVID-19 vaccine did you
receive for your first dose?

* In which country did you receive
your first dose of COVID-19 vaccine?
Travellers who received their COVID-19
vaccine at a Canadian embassy abroad
should select ‘Canada’

* Date of your first COVID-19 vaccine
dose? (yyyy-mm-dd)

21. Enter your vaccine

information and
press right arrow.
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& Your travel history

As a traveller coming to Canada, you
need to declare all the countries you
have visited 14 days prior to your entry.

What is considered visiting
acountry?

In the last 14 days, did you or
anyone travelling with you visit
any other countries besides the
u.s?

| NO YES

Save & Close

24. Select “Yes” or

“No” and press the
right arrow.
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& Your quarantine location

Travellers who do not qualify as fully-
vaccinated with Government of
Canada accepted vaccines must have
a suitable quarantine plan for 14 days
starting on the day they enter Canada.

What is the full address of the location
in Canada where you will be staying?

Destination type
(O Returning home
(O staying with friends or family

e Hotel, motel or rental
~’ accommodation

() Other

* Street name and number

Save & Close

25. Select your
“Destination Type”
and press the right
arrow.
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& Submit form

Submit your Public
health form

| acknowledge:

e theinformation provided in my
form is true to the best of my
knowledge

e | must comply with obligations
under the Quarantine Act and its
Emergency Orders

e |, and any other traveller included
in this submission, am
responsible for reading and
understanding these obligations,
including the specific measures
linked in my ArriveCAN receipt

e my compliance with the

Save & Close

28. Press
“| Acknowledge” at
the bottom of the
page and select
“Submit”.
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& Self-Assessment

Are you or any of the
travellers listed on this form
experiencing any of the
following symptoms?

Symptoms are defined as:

, ’ o Fever and cough

)

e Fever and difficulty breathing

Last step: Complete
this COVID-19 self-
assessment

NO YES

Save & Close

27. Select “Yes” or
“No” and press the
right arrow.

26. Press the right arrow.

ArriveCAN E-Receipt

Show your QR code E-Receipt prior to
boarding your flight / Canada Border
Services Officer upon entry. Your E-
Receipt will also be emailed to you.

Port of Entry into Canada I
YYYY-MM-DD 00:00

XXXXXX

YYYY-MM-DD 00:00:00

QR

CODE
HERE

Traveller (1)

29. Your E-receipt will
be generated and
saved to show at the
port of entry.



